“We have lived in our home
since 1979 and our water system
was our first major purchase. We
have had an additional 2 installed
since that time. As far as we are
concerned, Culligan is the best
and we have made several
referrals to our family & friends”

“You tailor my order to my needs
and I am not stuck getting a
specific amount of water per
month. I only order the amount of
water bottles I need per month
and the cooler rental fee i
very reasonable.”

Ottis & Janet L.

Linda R.

Ijamsville, MD
February 2018

Boonsboro, MD
April 2018

“The salesman was great
and the installer was
awesome. No pressure
to bu and the service man
went above and beyond.
Will recommend you,
my softener is working great!
Thank you.”

“It works in making my
skin feel like silk after
a shower and my shower
doors stay much cleaner
than they used to.”

Cheryl D.

Richard M.

Falling Waters, WV
March 2018

Harper’s Ferry, WV
April 2018

“I was asked to set up an appointment after one year, for Mg Oxide replacement, and limestone
addition. It turns out that we actually didn’t need either one, but the cost of the visit was mostly
trip charge. Wish we could have avoided the visit if after one year we didn’t need anything.
Guess we will just wait another year and hope that in a year’s time, the trip
to our home will be more productive.”

Phil & Amy H.
West Virginia
April 2018

“The products keep my water tasting
great and washing soft. Keeps my water
heater from rusting out from the water
here, in West Virginia. Whenever I
call for service, Candy always is
courteous and the services requested
are scheduled within days. Technicians
are prompt, courteous, and the
service is great. Thank you,
to you and all of your staff.”

Robert & Debra W.
Martinsburg, WV
April 2018

“We enjoy the quality
of the water and the
convenience. And, the
delivery man is absolutely
top notch!”

“My family loves having a
Culligan Water Cooler and
service has been exceptional
from Culligan of Hagerstown,
going on 15 years
as a customer”

Melissa A.

William C.

Frederick, MD
May 2018

“I’ve been with Culligan for many
years. Have always received
great products and services.
Scheduling has always been
prompt and courteous, and
service personnel have
performed their duties quickly
and professionally”

Clear Spring, MD
March 2018

“Culligan has and still is a great
company to do business with.
They have always met the needs
at my residence and also at my
business. Great people in the
office and out in the field. Highly
recommend this company.”

James & Betty N.

James A.

Berkeley Springs, WV
February 2018

Shepherdstown, WV
February 2018

“We were having problems with iron and
sulfur in our water. After trying several
other water softening systems we
decided to replace our old Culligan unit
with the Culligan HE Water Softener. I am
very pleased with our new unit! The one
thing in particular that I noticed was that
the unit does not use as much salt as our
last system did, and that will pay for the
system in the long run. I would
recommend a Culligan water system
to everyone!”

Jan

Penn Laird, VA
December 2016

“Al was very professional
and informative. The company
was also quick to install my
equipment and the installation
was nice and professional.”

“The water pressure is
working good. Line had
some trash in it; he
cleaned it out and it’s
working good. You
did a really good job!”

Joe

Teri

Culpeper, VA
April 2017

West Virginia

“Paul is a very nice and
knowledgeable technician.
I have always been a happy
Culligan customer and my
service calls always go well!”

Michael F.

“Verdict from yesterday was
contaminated water. Thank you
to a friend from Culligan!
They were able to do a
cheaper, temporary set up for me
so I wouldn’t be spending
thousands of dollars. And, now
that it is installed we are able to
drink water again, today!”

Jamie

Frederick, MD
June 2017

“I’m a long-time customer of yours
who would like to buy some new
equipment: a filter and a softener
unit. The unit we have has lasted
for over forty years. It was
overhauled about fourteen years
ago, and we are only replacing
it to get more efficient equipment.”

Bridgewater, VA
April 2017

“Awesome performance
by Samanthah, Will,
and Jason--sales &
service manager.”

“Service staff is awesome.
There is never an issue with
delivery. Whenever we need
somebody out to look at the
water filter they are there very
quickly. I have no complaints!”

Frederick, MD
May 2017

“Thank you for the prompt
attention to the installation
of our new equipment.
Gareth and Mat were very
efficient and courteous.”

Sally

Maryland
September 26, 2014

“We have enjoyed having water
softening service with Culligan for
over 20 years! Your staff is friendly,
on-time, and very patient,
especially when explaining
available options when we
needed a new piece of equipment.
We highly recommend the services
of Culligan.”

Sharon,

Virginia
June, 2015

Virginia
June 24, 2014

“Although I completed the service report on-line to
Angie’s List, I wanted to still put in writing my
appreciation and satisfaction for the water treatment
system and service Culligan Water provided. For 11
months, I dealt with the sulfur “rotten egg” odor in my
water as a result of digging a new well and hitting the
sulfur spring not too far from my home. The treatment
system I had for 10 years prior was not sufficient to
eliminate that odor, and even after numerous service
appointments and temporary fixes, the other
providers (OK, Rainsoft) did not offer a solution or an
alternative. You have no idea how happy I am that I
met with Brad and Jerry, and agreed to have
Culligan Water install a new system. Although I wasn’t
planning on such an expense, I have absolutely NO
REGRETS about spending the money. I am glad now
that I have a reverse osmosis system installed at the
same time. My coffee has never tasted better. It has
been six weeks since the installation and the system
is doing exactly what Brad and Jerry said it would.
No more rotten egg smell, no more rings in my toilet,
no more stained clothes!!!! Your installation crew was
hardworking and professional. They were also very
tolerant of my many questions and had the
knowledge to answer them as related to the system.”

Diane Moreland
West Virginia
September 17, 2013

Salem, VA
January 2017

West Virginia
September 17, 2013

James

Lynne & Keith B.

Daniel

Anonymous

“Just a quick note of thanks
for Brian (service team) and
his professional demeanor
and his advice in regards to
my water softening system.
Thank you!”

“I want to let you know what an excellent idea it was to have the service advisor position, and an even more excellent
decision to have Brad as your service advisor. He and his equally kind and knowledgeable co-worker were able to
quickly trouble shoot a very simple problem with our water system and did not stop there. Brad continued to explain how
our family could get the best results from our water softener and reverse osmosis system and filters. His honest and
patience were amazing. He is such an asset to your company! I just wanted you to know! Thank you, tremendously.”

Tina,
West Virginia
June 11, 2015

“As your customer I would like to inform
you that Kevin Hemmis of your
organization has taken the time and
effort to help with our Culligan system.
It is now in good working order.
Mr. Hemmis willingly came to our house
when he was needed and my wife and
I were very happy with him. We found
Mr. Hemmis to be professional and patient
in educating us on how the system
works. Culligan should be proud to
have Mr. Hemmis as an employee.”

Anonymous
Virginia
April, 2014

“We purchased a Culligan system
about five years ago after going
through FOUR of the cheaper
systems from Sears and Lowes,
over that past 20 Years. Spend the
extra money to get the Culligan
quality and service to make your
equipment last.”

“We had a great experience
with Culligan, and commend
them for the great job that was
done. They were very
knowledgeable and explained
things very well.”

Hale

Anonymous,

Maryland
August 2014

Virginia
September 3, 2014

“Representative Gareth
did great work and
explained everything to
us. His assistant, Eston, was
a great helper!”

Mr & Mrs Sharp

“Really happy with the
work the guys did! I was
getting a lot of stuff in the
tank and they cleaned
it out and have not had
any problems with it”

Cyndi

Marlinton, WV
January 2017

Earleysville, VA
January 2017

“I would just like to make a comment about one of your customer sales representatives, Bill Worrell. Bill works out of the Roanoke,
Virginia, office. Bill is perhaps one of your greatest assets and sales personnel. We own a Culligan water softener and carbon filter
system for our home. I had a concern that the system wasn’t functioning properly because I was using so little salt in the system. Bill
came out, tested the water and found the system to be performing just the way it was supposed to be. He explained the workings of
the system to me. He left me feeling confident that I do indeed have the finest water filtering system that a homeowner can have.
From his perfomance and friendly manner, as well as expertise of the product, Bill deserves all of the accolades that can be heaped
upon him. I shall always recommend Culligan and especially Bill Worrell to everyone I come across needing
better water for a better life.”

Fred

Virginia
March 10, 2015

“Dear Will, It has been a year since I purchased my
Culligan filtration system. The initial reason for the
purchase was the chlorine in my water supply was
making me very sick. From the first day of installation, I
had no more trouble with chlorine. I feel reassured about
other impurities that are being eliminated from my water.
I also like the fact that the system lets me know how
many gallons of water I use per day. This has been a
great help since I was being billed about one-thousand
gallons per month more than I was using. I notified the
service authority about the difference ”

Sharon

“Scott, Just wanted to say thanks for getting us scheduled
so fast for installing our water softening system. I also
wanted to pass on a commending comment for Doug,
our installer. He did a great job of not only installing the
system but explaining the functions of controls. He is
definitely an excellent representative for the company
and has very good customer relation skills. I was
impressed with the service received today, and felt that
Culligan management should be notified of the
exceptional experience. If my neighbors are looking for
service, I will pass on your card and pass on the great
experience we had with the installation.”

Dave

Virginia
June 24, 2014

Virginia
February 20, 2015

“I decided to contact Culligan. I figured if I needed a whole new system, I would see if I could find a company
that offered better service as well. I am very glad I made that call ad had the Culligan system (Softener Clear
Plus) installed in October, 2013. I have experienced great service (even after the sale was made) at no annual
cost. I am happy with the system as well.”

Angelia,

Fincastle, VA

